
EADING 
LIGHT 

Text: G e m m a Ba lmford 

• Lighting helps visually connect the brand w i t h consumers, w h i l e br inging 
the retail space to life l ike a piece of theatre, finds Retail Focus. 

From i n t e r a c t i v e p a v i l i o n s a n d m u l t i s e n s o r y I ns ta l l a t i ons t o I n s p i r i n g 

ta l ks a n d n e w p r o d u c t l a u n c h e s , las t m o n t h ' s L o n d o n D e s i g n 

Fes t i va l 2018 w a s t e e m i n g w i t h c r e a t i v e a n d I n n o v a t i v e l i g h t i n g 

d e s i g n . At t h e VSA - t h e h u b o f t h e f es t i va l - c o m p o s e r A rvo Pa r t 

a n d A r u p p r e s e n t e d a n I n s t a l l a t i o n e n t i t l e d M e m o r y 8 L igh t ' , 

i n s p i r e d b y A rvo Par t 's f a m o u s w o r d s : 'I c o u l d c o m p a r e m y m u s i c 

t o w h i t e l igh t , w h i c h c o n t a i n s a l l c o l o u r s . Only a p r i sm c a n d i v i d e 

t h e c o l o u r s a n d m a k e t h e m a p p e a r : th is p r i s m c o u l d b e t h e spir i t 

o f t h e l i s tener ' . M e a n w h i l e . In S h o r e d i t c h . U n i v e r s a l D e s i g n S tud io 

p a r t n e r e d w i t h T h e O f f i c e G r o u p a n d Spelrs * M a j o r t o p r e s e n t 

F r a m e w o r k For E x c h a n g e . a t w o - s t o r e / t e m p o r a r y p a v i l i o n 

d e s i g n e d to s t i m u l a t e i n t e r a c t i o n , c o l l a b o r a t i o n a n d c o m m u n i t y 

t h r o u g h d i f f e r e n t f o rms o f e x c h a n g e . 

P r o d u c t l a u n c h e s t a k i n g p l a c e a c r o s s t h e c a p i t a l d u r i n g t h e 

f e s t i v a l I n c l u d e d t h e t h i r d a n d f i n a l i n s t a l m e n t o f Lee B r o o m ' s 

O b s e r v a t o r y l i g h t i n g c o l l e c t i o n , a n d A q u i l i n e , t h e d e b u t c o l l e c t i o n 

f r o m Q e s t a l t L i g h t i n g (a n e w b r a n d c o n c e i v e d u n d e r t h e c r e a t i v e 

d i r e c t i o n o f a c c l a i m e d d e s i g n e r C h r i s t o p h e r J e n n e r ) . Nu l ty 

B e s p o k e - a d i v i s i o n o f l i g h t i n g d e s i g n p r a c t i c e Nu l t y - a l s o u s e d 

t h e o c c a s i o n t o s h o w c a s e a s e l e c t i o n o f Its c u s t o m , h a n d c r a f t e d 

l u m i n a l r e s p r o d u c e d for v a r i o u s h i g h - p r o f i l e c l i en t s o v e r t h e p a s t 

yea r , i n c l u d i n g a f i v e - s t a r h o t e l a n d I n t e r n a t i o n a l d e p a r t m e n t s tore . 

T h i s y e a r w a s a b e t t e r f es t i va l t h a n e v e r b e f o r e , w i t h shows 

r a n g i n g f r o m D a r e r o o m to D e s i g n J u n c t i o n a n d D e c o r e x . ' says 

P a u l Nulty. f o u n d e r of Nu l t y L i g h t i n g . It w a s v e r y e x c i t i n g for us t o 

s h o w c a s e t h e p r o d u c t r a n g e , sk l l lset a n d se rv i ce w e c a n p r o v i d e 

as Nul ty B e s p o k e . 

Above: Nu l ty L i g h t i n g c r e a t e d 
a n LED l i g h t i n g s c h e m e 
for t h e n e w e y e w e a r 
d e s t i n a t i o n a t Se l f r i dges 

LIGHTING THE WAY FOR A BETTER EXPERIENCE 

Nul ty r e c e n t l y w o r k e d a l o n g s i d e A lex C o c h r a n e A r c h i t e c t s a n d 

FDA t o c r e a t e a n e n t i r e l y LED l i g h t i n g s c h e m e for t h e n e w e y e w e a r 

d e s t i n a t i o n a t Se l f r i dges L o n d o n . T h e c o n s u l t a n c y f o c u s e d o n 

I n t e g r a t i n g l i gh t In to j o i n e r y , w a l l s , f e a t u r e d i s p l a y c a s e s , s h e l v i n g 

a n d mir rors , r e s u l t i n g in a s p a c e tha t ' s b r i g h t a n d w e l l I l l u m i n a t e d 

w i th a m b i e n t a n d f l a t t e r i n g l i gh t leve ls . 

T h e c u r r e n t t r e n d In re ta i l l i g h t i n g Is c l e a r l y t o w a r d s e x p e r i e n c e , 

c l a i m s Nulty, b u t it's a b o u t u s i n g t e c h n o l o g y t o h e l p b r i n g t h a t 

e x p e r i e n c e t o l i fe. 

C o n s u m e r s c o n t i n u a l l y w a n t m o r e for t he i r m o n e y , a n d I'm n o t 

j u s t t a l k i n g a b o u t b i g g e r a n d b e t t e r p r o d u c t s . ' says Nulty. W h a t 

t h e y w a n t Is a n e n t i r e s h o p p i n g e x p e r i e n c e . E x p e r i e n t i a l r e t a i l i n g 

pu ts t h e r e l a t i o n s h i p b e t w e e n t h e b r a n d a n d Its c o n s u m e r s f irst a n d 

t h e a c t u a l a c t o f s e l l i n g s e c o n d . For l i g h t i n g d e s i g n e r s It's a b o u t 

u n d e r s t a n d i n g t h e e m o t i o n a l c o n n e c t i o n b e t w e e n t h e b r a n d a n d 

Its c o n s u m e r s , a n d t h e n r e i n f o r c i n g It. 

L i g h t i n g h e l p s set t h e t o n e , m o o d a n d a t m o s p h e r e o f a 

s p a c e , a n d h e l p s v i s u a l l y c o n n e c t t h e b r a n d w i t h t h e c l i e n t s , 

wh i l s t b r i n g i n g t h e s p a c e t o l i fe l i ke a p i e c e o f t h e a t r e . ' c o n t i n u e s 

Nul ty . 'It m a k e s t h e e n v i r o n m e n t b e c o m e "the w o r l d o f t h e b r a n d " . 

U l t i m a t e l y , if e x p e r i e n c e Is i m p o r t a n t , t h e n l i g h t i n g Is ^ 
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l ight ing 

'FOR LIGHTING 
DESIGNERS 
IT'S ABOUT 
UNDERSTANDING 
THE EMOTIONAL 
CONNECTION 
BETWEEN THE 
BRAND AND ITS 
CONSUMERS, 
AND THEN 

" ROING IT' 
PAUL NULTY 

Belnw: A n s o r g 
d e s i g n e d a n d 
i m p l e m e n t e d t h e 
l i g h t i n g c o n c e p t for 
B o d e n s W e s t f i e l d 
L o n d o n s tore . 

a l s o I m p o r t a n t . ' 

Russe l l Fo rd , d i r e c t o r a t In to L i g h t i n g , a g r e e s t h a t l i g h t i n g p lays 

its p a r t In se l l i ng t h e b r a n d as a w h o l e , r a t h e r t h a n j u s t p r o d u c t : 

Re ta i l e rs a r e n o w l o o k i n g for t h e l i g h t i n g t o a d d a b i t o f t h e a t r e to 

t h e b r a n d e x p e r i e n c e , w i t h a c c e n t l i g h t i n g a n d f o c u s n o t j u s t o n 

t h e p r o d u c t d i s p l a y s b u t t h e in te r io r as a w h o l e . ' 

In to w o r k e d a l o n g s i d e d e s i g n a g e n c y B r l n k w o r t h t o p r o v i d e t h e 

l i g h t i n g d e s i g n for t h e ASICS R e g e n t Street s to re , w h i c h o p e n e d las t 

yea r . T h e s c h e m e n e e d e d t o b e as e n e r g y e f f i c i e n t as p o s s i b l e , a l l 

LED. a n d t a i l o r e d to d i f f e r e n t p r o d u c t t y p e s a n d d i s p l a y s t o h e l p 

z o n e a r e a s a n d t o c r e a t e a t h e a t r i c a l e n v i r o n m e n t . T h e l i g h t i n g 

c o n c e p t is t a i l o r e d to sui t e a c h o f t h e ASICS b r a n d s w i t h i n t h e s to re , 

f u r t h e r e n h a n c i n g t he i r o w n v i s u a l I den t i t y wh i l s t t h e o v e r a l l s c h e m e 

p r o v i d e s a h o m o g e n o u s l i g h t i n g d e s i g n c r e a t i n g t h e a t r e a n d 

p r o v i d i n g t h e d e s i r e d a m b i e n c e t h r o u g h o u t , ' e x p l a i n s In to L i g h t i n g 

p r o j e c t d i r e c t o r . D a r r e n Or row . 

T h e s tore I n c l u d e s a l a r g e - s c a l e w o w f a c t o r b e s p o k e k i n e t i c 

l i g h t i n g I n s t a l l a t i o n w h i c h c o m p r i s e s a ser ies o f s u s p e n d e d RGB 

LED t u b e s o n w i n c h e s , c o n t r o l l e d v i a DMX to e n a b l e In f in i te c o l o u r 

c h a n g e , c h a s e p a t t e r n s a n d a k i n e t i c e f f ec t . 

THE CHANGING FACE OF FITTING ROOM LIGHTING 

B u y i n g d e c i s i o n s In f a s h i o n stores a r e g e n e r a l l y m a d e In t h e f i t t i ng 

r o o m s , h o w e v e r for a l o n g t i m e , re ta i le rs n e g l e c t e d t o i n c l u d e th is 

s p a c e in t h e s h o p p i n g e x p e r i e n c e . T h e r e a r e n u m e r o u s e x a m p l e s 

o f v e r y c r e a t i v e l y d e s i g n e d re ta i l s tore In ter iors w h i c h a r e l e t d o w n 

b y p o o r l y t h o u g h t o u t l i g h t i n g , u s u a l l y for c o s t r e a s o n s . ' says G a r y 

C a m p b e l l , p a r t n e r a t d p a l i g h t i n g c o n s u l t a n t s . O n e v e r y o b v i o u s 

e x a m p l e of th is w o u l d b e In f i t t i ng r o o m s , w h e r e in m o s t s tores 

t h e l i g h t i n g cons is ts o f a h a r s h c e l l i n g l i gh t c e n t r e d r i gh t o v e r t h e 

c u s t o m e r ' s h e a d , m a k i n g t h e m f e e l u n c o m f o r t a b l e a n d a p p e a r 

u n f l a t t e r i n g in t h e mirror . A n d it r ea l l y d o e s n t h a v e t o b e l ike t h a t 

w i th a b i t o f t h o u g h t . ' 

W i t h 60 p e r c e n t o f b u y i n g d e c i s i o n s m a d e In t h e f i t t i ng r o o m , 

re ta i le rs n e e d t o m a k e sure t h e c u s t o m e r e x p e r i e n c e is a t its b e s t 

h e r e . ' a g r e e s J a m e s B e n n e t t , c o m m e r c i a l d i r e c t o r , re ta i l a n d 

h o s p i t a l i t y a t Signi fy . L i g h t i n g In t h e f i t t i ng r o o m c a n p l a y a h u g e 

ro le , h e l p i n g p r o v i d e a n a c c u r a t e a n d pos i t i ve i m p r e s s i o n o f h o w 

c l o t h i n g fits a n d looks . ' 

Re ta i l l i g h t i n g s p e c i a l i s t A n s o r g has a d d r e s s e d t h e p r o b l e m 

o f s h a d o w - c a s t i n g d o w n l i g h t s In f i t t i ng r o o m s b y d e v e l o p i n g 

Y o u z o n . a f i t t i ng r o o m c o n c e p t w i th v a r i o u s l i gh t s o u r c e s t h a t 

p r o v i d e a p e r s o n a l s t a g e fo r c o n s u m e r s . T h e d e s i g n f e a t u r e s t h r e e 

c e n t r a l l i g h t i n g m o d u l e s : l l g h t p a n e l . b o d y l i g h t a n d p r o o f l i g h t . 

T h e l i g h t p a n e l In t h e c e l l i n g I m m e r s e s t h e f i t t i ng r o o m In soft a n d 

c l e a r b a s i c l igh t , w h i l e b o d y l i g h t p r o v i d e s I n d i r e c t l i g h t i n g v i a o n e 

or t w o re f l ec to rs , a d d i n g d i m e n s i o n t o f l a t s t ruc tu res . P r o o f l i g h t 

Is p o s i t i o n e d o n e a c h s i d e o f t h e mi r ror a t t h e b a c k , b a t h i n g t h e 

c u s t o m e r In f l a t t e r i n g . I n d i r e c t l i gh t t h a t e m p h a s i s e s g a r m e n t f it. as 

we l l as f a b r i c , p a t t e r n , c o l o u r a n d b u t t o n s in c l o s e u p . T h e n u m b e r 

o f l i gh t m o d u l e s c a n b e i n d i v i d u a l l y d e f i n e d a n d t h e c o l o u r o f t h e 

l i gh t c a n b e s e l e c t e d d e p e n d i n g o n t h e t y p e o f g a r m e n t s . 

S o m e f a s h i o n stores h a v e n o w r e a l i s e d t h a t t h e r e a l POS is 

t h e f i t t i ng r o o m , b e c a u s e It's t h e p l a c e w h e r e b u y i n g d e c i s i o n s 

a r e m a d e . ' says Eva D a n l s c h u s , m a r k e t i n g d i r e c t o r a t A n s o r g . 

A c c o r d i n g to a r e p r e s e n t a t i v e su rvey c o m m i s s i o n e d b y A n s o r g . 

40 p e r c e n t o f c o n s u m e r s d o n ' t b u y p r o d u c t s a t f a s h i o n stores 

b e c a u s e t h e y d o n t l i ke t h e f i t t i ng r o o m [ w h i l e ] o v e r 72 p e r c e n t o f 

t h e m s a i d t h a t t h e y w e r e f r u s t r a t e d b y p o o r f i t t i ng r o o m l i g h t i n g . ' 

A n s o r g d e s i g n e d a n d I m p l e m e n t e d t h e l i g h t i n g c o n c e p t 

for B o d e n ' s W e s t f i e l d L o n d o n s tore , w h i c h o p e n e d In M a y . T h e 

c o m p a n y d e v e l o p e d a l i g h t i n g s c h e m e t h a t e m p h a s i s e s t h e s to re s 

l i v ing r o o m a t m o s p h e r e a n d h a r m o n i s e s w i t h t h e f i x tu res a n d 

f i t t i ngs , as w e l l as p r o v i d i n g p l e a s a n t l y soft l i g h t i n g in t h e f i t t i ng 

r o o m a r e a . 

W i t h a t r e n d t o w a r d s e n e r g y s a v i n g . Nu l ty h a s n o t i c e d m o r e 

t u n e a b l e LEDs in f i t t i ng r o o m s as w e l l as m a k e - u p a r e a s . W e a r e 

u s i n g c o l o u r c h a n g i n g or t o n a l c h a n g e t o h e l p te l l a story o r sel l a 

p r o d u c t , w h e t h e r t h a t is to m a k e sk in t o n e l o o k b e t t e r or t h e h u m a n 
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l ight ing 

Tap left: Nulty 
created a l ighting 
solution for 
Azzedlne Alala on 
Bond Street. 

Left: nto Lighting 
worked alongside 
Brinkworth to 
provide the l ighting 
design for ASICS. 
Regent Street. 

Above: Universal 
Design Studio 
partnered with The 
Office Group a n d 
Speirs • Major for an 
Installation at LDF. 

'IF EXPERIENCE IS 
IMPORTANT, THEN 
LIGHTING IS ALSO 

W A N T : 
PAUL NULT 

form more flattering.' 
Today, retail Is very much about the overall experience and so. 

if a retailer values the design of their store and how It represents 
them. It's naive to think they shouldn't have someone looking 
after the l ighting design as well, claims Nulty. The most successful 
retail stores have almost always employed the services of an 
Independent l ighting designer. Retailers should be setting budget 
aside to bring In a lighting specialist who can help create the 
right experience.' R F 

LUXLIVE 2018 
LuxLive returns to ExCeL in London next month with eight 
free conference tracks a n d 20 feature areas. The annual 
l ighting event takes p lace from W-15 November and will 
include a conference zone ded ica ted to l ighting for retail 
and hospitality. To view the full programme and to register 
for a free entry badge, visit www.luxlive.co.uk 

Above: he new 
eyewear destination 
at Selfridges. with 
l ighting design by 
Nulty. 
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