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OUR TOUCHPOINTS



OUR TOUCHPOINTS



 

  

 1,053
stores

countries 
(#1 in 9 countries)

15
billion euros in sales  

65.000
employees

6
customer contacts daily 

million

(2 billions per year) 

22
2,4
billion euros in  
online-sales  

WE ARE EUROPE’S #1 IN CONSUMER ELECTRONICS



OUR FIRST REACTIONS



stores

service  
touchpoints

content platforms

webshop

mobile shop

communities

170K followers

170K followers
>10M fans

>1M followers

OMNICHANNEL OFFER



Media Markt DE ’15 
“Service King” 

Saturn DE ’16 
“Top online shop” 

Media Markt CH ’16 
B2C – Elektronic and Media

Saturn DE ’16 
“Store of the Year” 

Saturn DE ’16 
Content Strategy

Saturn AT ’16 
Best iBeacons 
Showcase

JUKE! DE ’16 
Best Music  
Streaming Provider

Media Markt NL  
’16/17 
Best Elektronic Retailer

Media Markt  
HU ’16/17 
Onlineshop of the Year

Media World IT 
’16/17 
Creative Use  
of data-based insights

MediaMarktSaturn ’17  
Best Customer Experience 

MediaMarktSaturn ’17  
ECE International Retailer  
of the Year

MediaMarkt 
ES ’17  
Customer Service 
Excellence Award

MediaMarkt 
DE ’17 
Best Online Retailer 

MediaMarkt 
TR ’17  
“Most successful  
brand in Customer  
Experience” 

MediaMarkt 
2018 
„Best Multichannel-
Retailer“

AWARDS



PERSONALIZATION



We Try Fast, We Fail Fast  
And We Adjust Even Faster

EXPERIMENTING

WITH THINGS



DIGITALIZATION POS



ELECTRONIC SHELF LABELS



IN-STORE NAVIGATION
EINDHOVEN/NETHERLANDS
powered by



PAUL 

Best 
Customer 

Experience 
2017 

powered by



TOM

PAUL

PEPPER

CRUZR



Best 
Customer 

Experience 
2018 

AR ASSISTANT PAULA



powered by
VR SHOPPING @ VIRTUAL SATURN



EUROPE’S FIRST CHECKOUT-FREE CE STORE

INNSBRUCK/AUSTRIA



SCAN PAY+ + LEAVE



ACCELERATING SPEED IN TECHNOLOGY 





Aug ’17 2 21 20

Founded Batches Startups Pilots

Open Innovation Platform



FOUNDING PARTNERS

ANCHOR PARTNERS

EXISTING ECOSYSTEM



LET’S INNOVATE
RETAIL


