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Agency Perspectives
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New Store Design
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e Evolution of the Retail Store

PORTLAND.



Customer Journeys
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MACY'’S ‘ON CALL’, USA
Omnichannel expectations

PORTLAND.
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Stella McCartney o
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Alexandra Hoffnung v
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Discover

THE NET SET, Global
Social & community driven

PORTLAND.
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Influencer driven

MINIMUMS

PORTLAND.



IKEA PLACE APP
Tech expectations: AR/VR
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SUPREME, UK

Exclusive access







JOHN LEWIS ‘LOVED & FOUND’, UK
Cultural curation




SONOS SHOWROOM
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Optimise, accelerate & enrich
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PICK WITHERING R0

GLOBAL
Authority & passion
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STORY, NEW YORK
Newness & nowness
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DOVER STREET MARKET,
Digital backlash
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AMAZON BOOKSTORE, NEW YORK

Trust peer not brands
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‘DL CTS DETECTED

SAWERED BY FARFETCH

FARFETCH ‘STORE OF THE FUTURE’ | ‘.
Seamless simplicity
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ARGOS, UK
Instant gratification
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ZARA, WESTFIELD, UK
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IKEA ‘ORDER & COLLECT POINT’, UK

Optimise footfall [
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Trusted brand allies




tAroundTown 0370 192 5901

Jo MALONE
LonNDON

#Scen

Exclusive expectations

JO MALONE
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Apple iPhone 5s 64GB

Cashback earned: $24.00

ORDER PLACED

February 21, 2014 13 days ago

PAID

$399.99

SAVED

$24.00

PARIBUS
Old school value: FOMO



BURBERRY #TWEETCAM
Participation & co-creation

PORTLAND.



FUTURE CUSTOMER JOURNEYS ARE A

ECOSYSTEM



THANK YOU

lewis@portland-design.com



