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SWEATY BETTY 
CARNABY STREET, LONDON 

Design: In-house 
Opening date: September 2017 
Store size: 204 sq m 

Fi tness b r a n d S w e a t / B e t t y h a s o p e n e d 

its f irst E u r o p e a n f l a g s h i p a t No. I C a r n a b y 

Street in L o n d o n . T h e p r o m i n e n t 204 sq 

m s tore is l o c a t e d a t t h e s o u t h e n t r a n c e 

t o C a r n a b y Street a n d is t h e resu l t o f t h e 

b r a n d u p s c a l i n g f r o m Its e x i s t i n g s tore o n 

B e a k Street w h e r e It h a s b e e n a r e s i d e n t 

s i n c e 2002. 

N i n e t e e n /ears a n d o v e r 50 s h o p s la ter . 

I'm so e x c i t e d t o i n t r o d u c e o u r f l a g s h i p : No. 

I C a r n a b y . W e s p e n t years d r e a m i n g u p th is 

c o n c e p t . I h a v e e v e n h a n d p l c k e d a l l o f t h e 

p a r t n e r s to e n s u r e t h e / h a d a s im i la r v a l u e 

a n d e t h o s t o t h e S w e a t / B e t t y b r a n d , to l ive 

a b a l a n c e d l i fe t h a t g o e s b e y o n d f i t ness . 

says T a m a r a H i l l - N o r t o n , f o u n d e r o f 

S w e a t y Bet ty . 

T h e s h o p Is a r r a n g e d o v e r g r o u n d 

a n d b a s e m e n t f loo rs , a l l o w i n g t h e b r a n d 

t o e x p a n d a n d o f fe r Its ful l c l o t h i n g , 

a c c e s s o r i e s a n d e q u i p m e n t c o l l e c t i o n s , 

as we l l as h o u s i n g a s t u d i o s p a c e fo r 

e x c l u s i v e w e l l n e s s e v e n t s , g i v i n g a w i d e r 

c u s t o m e r e x p e r i e n c e . 

O u r b r i e f w a s to d e s i g n a l o c a t i o n 

f i l l ed w i t h f a s h i o n , f o o d , f i tness a n d b e a u t y , 

w h e r e y o u c o u l d c o m e w i t h y o u r f r i ends , 

d o a w o r k o u t , g r a b a s m o o t h i e b o w l , s h o p 

a n d g e t p a m p e r e d . ' says a s p o k e s p e r s o n 

o n t h e S w e a t y B e t t y I n - h o u s e s tore d e s i g n 

t e a m . D e s i g n w i s e w e w a n t e d to e n c o u r a g e 

o u r c u s t o m e r to s p e n d t i m e in s tore , 

b r i n g i n g t h e f u n s i d e o f o u r b r a n d a l i v e 

w i t h u n e x p e c t e d t o u c h e s i n c l u d i n g n e o n 

a n d g r a p h i c i l l us t ra t i ons . My f a v o u r i t e 

e x a m p l e o f th is is t h e l o c k e r s in T h e S tud io : 

f r o m t h e o u t s i d e t h e y a r e rea l l y m i n i m a l a n d 

c h i c , t h e n o n c e y o u o p e n t h e d o o r you ' l l 

f i n d a f u n f e m i n i s t q u o t e h a n d - i l l u s t r a t e d 

b y Lo P a r k i n . ' 

T h e d e s i g n t e a m w a n t e d t o s tay t r ue 

t o t h e b r a n d u s i n g its s i g n a t u r e g r e y t o n e s 

a n d f l u o r o p o p s t h a t It h a s b e c o m e k n o w n 

for . T h e s p a c e is r ea l l y I n d u s t r i a l , so t o t a k e 

No.I C a r n a b y t o t h e nex t leve l t h e d e s i g n e r s 

u s e d b r i g h t n e o n I ns ta l l a t i ons t h r o u g h o u t 

t h e s p a c e i n s p i r e d b y t h e l i gh ts o f Soho . 

In t h e s h o p a r e a itself, t h e s h o p p i n g 

e x p e r i e n c e has b e e n s i m p l i f i e d u s i n g 

b l a c k e n e d s tee l f i x tu res a n d t o u c h e s o f 

m a r b l e a n d c o n c r e t e . ^ 

RETAIL SPACES 
DESIGNERS NOW 
HAVE TO THINK, IS THIS 
INSTAGRAMMABLE?' 
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N o . l C a r n a b y 

As t h e m a i n c o n c e p t o f t h e s p a c e w a s 

t o c r e a t e a n a r e a w h e r e w o m e n w o u l d 

c o m e a n d w a n t to h a n g ou t . h o m e l y 

t o u c h e s w e r e a d d e d . I n c l u d i n g h a n g i n g 

p l a n t s , o a k f u r n i t u r e a n d lots o f c u s h i o n s 

a n d rugs . 

In re ta i l s p a c e s d e s i g n e r s n o w h a v e 

t o t h i n k , is th is I n s t a g r a m m a b l e ? At S w e a t y 

B e t t y w e l ove m o t i v a t i o n a l q u o t e s , so y o u 

w i l l n o t i c e t h e s e t h r o u g h o u t t h e s to re : o n 

a mi r ror or a b i g n e o n , as t h e y a r e a h u g e 

p a r t o f o u r b r a n d . To e n s u r e t h e s e s t a y e d 

t r u e to o u r l o o k , w e u s e d s t e n c i l l i n g for a 

p r e m i u m , l o n g - l a s t i n g f i n i sh . ' c o n t i n u e s 

t h e s p o k e s p e r s o n . 

' O u r v i s u a l m e r c h a n d i s i n g In s to re 

h a s rea l l y e l e v a t e d o u r re ta i l s p a c e : w e 

l o v e t e l l i n g a s tory o f t h e c o l l e c t i o n w i t h 

'WE LOVE 
MOTIVATIONAL 
QUOTES, SO 
YOU WILL 
NOTICE THESE 
THROUGHOUT 
THE STORE: 

a s e l e c t i o n o f b e a u t i f u l I m a g e r y , t y p o g r a p h y 

a n d a t t h e m o m e n t a v a s e f i l l ed w i t h 

e u c a l y p t u s a l l d i s p l a y e d o n a she l f l i ke a 

c o l l a g e . You ' l l a l s o s e e th is r e f l e c t e d in t h e 

w i n d o w s : to l a u n c h o u r n e w P o w e r L e g g i n g s 

w e ' v e g o t t h r e e g i r ls a c t i n g o u t t h e s to re 

t h r o u g h r e a l l y f u n p r o p s . ' 

T h e c a f é a r e a h a s a h u g e c o m m u n a l 

t a b l e a n d h a n g i n g c h a i r s t o e n c o u r a g e 

c u s t o m e r s to sit a n d e n j o y t h e s p a c e . 

W e ' v e t r i ed to t h i n k o f e v e r y t h i n g , f r o m 

o r g a n i c B a m f o r d p r o d u c t s in t h e s h o w e r s 

t o s p e c i a l l y d e s i g n e d c u p s In F a r m Gir l t o 

e n s u r e t h e u l t i m a t e c u s t o m e r e x p e r i e n c e . ' 

S w e a t y Be t t y j o i n s o t h e r r e c e n t a d d i t i o n s 

i n c l u d i n g U r b a n D e c a y . Q.H. Bass a n d 

Es tee Ed i t w h o h a v e a l l c h o s e n C a r n a b y for 

t he i r f irst g l o b a l or UK f l a g s h i p s to re . R F 
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