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Personalizing the
Shopping Experience
Everywhere

+ EMPOWER NEXT GEN
STORE ASSOCIATES

+ CONNECTED DATA

+ MACHINE LEARNING

+ PERSONAL EXPERIENCES



For personalized services &
experiences

(Forrester)

From its personal

recommendation engine
(Venture Beat)

WE’RE IN A

DIGITAL
PERSONALIZED
ECONOMY

It happened with music, movies, and travel:

PANDORA NETFLIX @MGooglea

Now, it’s finally happening with

footwear and apparel online & 1n store:

_|_
@& Tulip Retail



Winning requires real personalization
both online & instore

~12% Digital Transactions

(o

67%

IN STORE WEB Over 80% of the nearly
INFLUENCED $2 Trillion global footwear and

apparel market 1s still purchased in
store.

“67% Of In store purchases
are web influenced.”

— Sucharita Mulpuru
Future of Personalization Series




BATTLE FOR THE LARGEST CONSUMER VERTICAL

JUST GOT PERSONAL.

o Amazon grew 48% YoY in o Retailers grew digitally 19% but only 1%
apparel/footwear. .. including bricks & mortar...

MARKET VALUE AS OF DECEMBER 30,2016

$355.9B

$297.8B
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FASHION IS PERSONAL

There are hints about who you are in everything you wear

Subtle details distinguish every shoe, and every piece of clothing
Detail is in the data.

Data powers personal experiences.

Personal experiences delight consumers and expand markets.




FASHION
GENOME

THE WORLD’S LARGEST
CONNECTED DATA PLATFORM
FOR FOOTWEAR & APPAREL

Combines essential data:

Millions of garment specs
Billions sales & return records

35 million registered users (opt in)
130 million user profiles (training)

600 million + detail attributes

Maps data points, connects garment attributes to consumer

preferences, and drives personalization software that dramatically

unlocks footwear & apparel market.
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@& Tulip Retai

Assisted Selling | Clienteling Personalized | Checkout | Store Communications

These are pices you wanted 1o take a look at. They come in 3 different colors, I've attachad
them here, Let me know when you want to come in and try them on, or we can ship this to

whare you are. Just gve me a call )
Melody
°
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Strategic Partnership:
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EMPOWER NEXT GEN AURRC NN
STORE ASSOCIATES

FOR APPAREL & FOOTWEAR DATA
o Personal curated catalog for fit & style

o Personal ratings & recommendations
o Access relevant product information

o Personally relevant outreach to customers

TULIP’S CLIENTELLING‘;PP



ONLINE PERSONALIZATION....




..SEAMLESSLY INTO STORE
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FOLLOW-UPS v Alice Monroe é
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...WHERE EVERY STORE ASSOCIATE
IS A PERSONALIZATION EXPERT

iPad = 9:41 AM 100% -

|1}

kate spade new york sicily dress

$450.00

We believe that the start of every great outfit - and adventure -
begins with the perfect dress that let’s you get carried away. Meet
sicily: the go anywhere dress that’s quickly become our most
beloved style (ever!). This sleek style seamlessly transitions from
work to weekend and back again thanks to its classic, clean-lined
shape and easy elegance.

COLOR

000

Details
Reviews (16) * % K Ay
Related Products
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True Fit Size for Alice
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Great Fit!

EAT FIT LOOSE

Bust o
Waist ——

——

Hip

ADD TO BAG




CURATING A PERSONAL CATALOG
FOR EVERY SHOPPER

iPad = 9:41 AM 100% -

Catalog « Alice McKinney &y

@ @ A|IC€MOHFOG Update True Fit Close True Fit
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= Filter BEST DRESSES BASED ON ALICE'S PREFERENCES View Alice's Preferences
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Great Fit! True Fit Size: M Great Fit! True Fit Size: 6 Great Fit! True Fit Size: 8
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iPad ¥ 9:41 AM 100% ..
= Catalog &
< Categories Product Details

Cammie Dress

US$598

Add To Cart

Size
0 00 10 12 14
2 4 6 8

Alice's True Fit Size: 4

4l Great Fit!

Snug Great Fit Loose

Bust —
Waist —

Media
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Cammie Dross Shstophe
Ahce Morvoe .
Less
C$1046.38
Subtotal C€$926.00
Tax C$120.38
Total C$1046.38
New Order  Cloar Cart
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ie Dress

N pink

9:41 AM

Checkout

LY

Christopher
Heels
black
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Alice Moaroe .
Less

C$1046.38

W

New Order

C$926.00
C$120.38
C$1046.38
Q
Clear Cart

100% -

Mixed Order

Please choose which items to pay for first.

In-Store

Web

. = O 000

Payment Options More




THANK YOU

VISIT OUR BOOTHS TO LEARN MORE

BOOTH #1207

@& Tulip Retai
BOOTH #215



