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• In-Depth Consumer Insights: an informed look at new consumer roles that will 
shape the decade of 2020 

• Key Power Shifts In The Marketplace: 5 key shifts consumer behavior shifts that 
every organization should be aware of for strategic planning in the near future 

• Trends-Driven Business Strategies: actionable roadmaps help creative 
professionals navigate their way into the future and and participate in the 
consumer power shift 

• Industry Insights For 2020: a detailed understanding of how marketplace shifts 
will impact key sectors including retail, home, health and marketing 

• A 30+ Page Full Presentation Deck

The PSFK Forecast 2020 strategizes how brands and organizations can 
remain relevant as the power of choice grows in the hands of the 
individual consumer. By analyzing thousands of innovations on 
PSFK.com and beyond, PSFK Labs has studied how consumers are 
increasingly tailoring information and products to their own needs. 

Download the Full Report at: psfk.com/forecast-2020 
Access all Reports and Debriefs as a PSFK Member: psfk.com/membership
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C o n s u m e r s  
D o n ’ t  B e l i e v e  
Y o u  A n y m o r e

C O N S U M E R S  T A K E  C O N T R O L

T h e y  F i l t e r  
E v e r y t h i n g
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confidence in 
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confidence in 
Congress
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prefer ads that 
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to them 

71%
personally verify 
brand packaging 
claims. 
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T H E   
E M P O W E R E D  
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T H E   
C O N T R O L L E R ?

Forecast 2020 Report7



Forecast 2020 Report  |  #Forecast20208

C O N S U M E R  R O L E  R E V E R S A L

E M P O W E R E D 

C O N S U M E R  

C Y C L E
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E V E R Y O N E  A S  A  F A C T O R Y

1People make their own 

products or direct 

brands’ offerings.
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B l o c k c h a i n  3 D  a n d  B i o P r i n t i n g

S T R A T E G I E S  
T O  A P P L Y :  

S h o r t e n  T h e  
S u p p l y  C h a i n

F a c i l i t a t e  
C r o w d h e l p i n g

W H A T ’ S   
E N A B L I N G  C H A N G E ?  

Forecast 2020 Report  |  #Forecast202011

H o m e  G r o w i n g  S y s t e m s

3 D  &  B i o - P r i n t i n g

W H A T ’ S   
E N A B L I N G  C H A N G E ?  

B l o c k c h a i n

A l t e r n a t i v e  E n e r g y
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E V E R Y O N E  A S  A  F A C T O R Y

ZERA Food Recycler 

Food scraps turn into 
fertilizer within 24 hours. 

bit.ly/2i3baWs 

1
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Orin 

Products, manufacturing 
and marketing strategies 
based on crowdsourcing.  

Orinlife.com 

E V E R Y O N E  A S  A  F A C T O R Y

1



Forecast 2020 Report  |  #Forecast202014



Forecast 2020 Report  |  #Forecast202015

E V E R Y O N E  A S  A  S T O R E

People carry key 

functions of the store 

with them at all times of 

their day. 2
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W H A T ’ S  
E N A B L I N G  I T ?  

C u s t o m e r - C u r a t e d  
M a r k e t p l a c e s  

A R  a n d  P h o t o  

S T R A T E G I E S  
T O  A P P L Y :  

O f f e r  R e m o t e  
R e s u l t s

E x t e n d  T h e  
P e r s o n a
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C u s t o m e r  C u r a t e d  
M a r k e t p l a c e s

A R  &  P h o t o  I D

W H A T ’ S   
E N A B L I N G  C H A N G E ?  

P e e r -To - P e e r  M a r k e t p l a c e s
M o b i l e  P a y m e n t  
P l a t f o r m s
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E V E R Y O N E  A S  A  S T O R E

Airbnb Trips 

Hosts go beyond lodging 
and rent to provide private 
neighborhood and city 
tours. 

airbnb.com/host/experiences 
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E V E R Y O N E  A S  A  S T O R E

Cover 

Products insured 
through mobile photo.  

usecover.com 

2

temporarily 
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E V E R Y O N E  A S  A   
M E D I A  C H A N N E L 3People select, remix, 

create and distribute 

content.
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L i v e  S t r e a m i n g  &  
I n t e l l i g e n t  E d i t i n g

B i o  a n d   
C o n t e x t u a l  S e n s o r s

S T R A T E G I E S  
T O  A P P L Y :  

A p p l y  A  
L i f e s t y l e  L e n s

E v a l u a t e  T h e  P e r s o n  
A s  T h e  P a r a d i g m

W H A T ’ S   
E N A B L I N G  C H A N G E ?  
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L i v e  S t r e a m i n g  &  
I n t e l l i g e n t  E d i t i n g  

M i c r o - M o m e n t  M e d i a

W H A T ’ S   
E N A B L I N G  C H A N G E ?  

B i o m e t r i c  &  E m o t i o n a l  
R e s p o n d e r s

C u s t o m i z e d  C o n t e n t  
A l g o r i t h m s

L i v e  S t r e a m i n g

C o n t e x t u a l  E d i t o r s
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E V E R Y O N E  A S  A  
M E D I A  C H A N N E L

WeChat 

Drones sync to profiles to 
livestream experiences. 

ying.qq.com 

3
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E V E R Y O N E  A S  A  
M E D I A  C H A N N E L

Musical.ly 

Members to edit and post 
original songs, lipsyncs and 
dances. 

musical.ly 

3
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E V E R Y O N E  A S   
A  P O L I T I C I A N

4People mobilize, 

organize & subvert to 

deliver collective 

change.
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W H A T ’ S   
E N A B L I N G  C H A N G E ?  

E n c r y p t i o n  
R e a l -T i m e  S e n t i m e n t  
A n a l y s i s

S T R A T E G I E S  
T O  A P P L Y :  

F a c i l i t a t e  
C r o w d h e l p i n g

S h o r t e n  T h e   
S u p p l y  C h a i n
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E n c r y p t e d  C h a t  

A l t e r n a t i v e  E n e r g y

W H A T ’ S   
E N A B L I N G  C H A N G E ?  

R e a l -T i m e  S e n t i m e n t  
A n a l y s i s  

C r o w d s o u r c e d  P o l i c y  &  
R e s e a r c h  
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E V E R Y O N E  A S  A  
P O L I T I C I A N

#NeverTrump 

Third-party voters in swing 
states can trade their votes 
with major party voters in safe 
states. 

apps.trimian.com/nevertrump 

4
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E V E R Y O N E  A S  A  
P O L I T I C I A N

Agents Of Open 
Governments 

Highly-skilled citizens run 
technology and business 
courses for government 
officials.  

bit.ly/saopaologov 

4
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E V E R Y O N E  A S  A  H O S P I T A L

5From self diagnosis to 

self-treatment and self-

referral.
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W H A T ’ S   
E N A B L I N G  C H A N G E ?  

E n c r y p t i o n  
R e a l -T i m e  S e n t i m e n t  
A n a l y s i s

S T R A T E G I E S  
T O  A P P L Y :  

F a c i l i t a t e  
C r o w d h e l p i n g

S h o r t e n  T h e   
S u p p l y  C h a i n
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A m b i e n t  S e n s o r s

A u g m e n t e d  R e a l i t y

W H A T ’ S   
E N A B L I N G  C H A N G E ?  

P o r t a b l e  E c o s y s t e m s

R o b o t i c  A s s i s t a n t s

A r t i f i c i a l  I n t e l l i g e n c e
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E V E R Y O N E  A S  A  H O S P I T A L

One X Sensor 

Orb measures antioxidant 
levels by beaming a specific 
wavelength of color onto skin. 

bit.ly/onexorb 

5
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E V E R Y O N E  A S  A  H O S P I T A L

VITL 

AI nutritional consultation 
curates personal vitamin 
regimen. 

vitl.com 

5
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3
2

1

W H A T ’ S  E N A B L I N G  C H A N G E ?

SUBORDINATE 
SURROUNDINGS

SELF-RELIANT 
RESOURCES

IDEALIZED  
DELIVERY
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K E Y  S H I F T S  I N  T H E  
M A R K E T P L A C E

PRODUCT INFORMATION TRACEABLE TRANSPARENCY

 LOCALLY-SOURCED VERTICALLY-INTEGRATED

MEMBERSHIPOWNERSHIP

EMOTIONAL BLOCKERSAD BLOCKERS

ATOMIC PERSONALIZATIONGENETIC MODIFICATION
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E X P L O R I N G  N E W  
C O N S U M E R  P E R S O N A S

EVERYONE AS A FACTORY EVERYONE AS A STORE

EVERYONE AS A MEDIA CHANNEL

EVERYONE AS A POLITICIAN
EVERYONE AS A HOSPITAL
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• In-Depth Consumer Insights: an informed look at new consumer roles that will 
shape the decade of 2020 

• Key Power Shifts In The Marketplace: 5 key shifts consumer behavior shifts that 
every organization should be aware of for strategic planning in the near future 

• Trends-Driven Business Strategies: actionable roadmaps help creative 
professionals navigate their way into the future and and participate in the 
consumer power shift 

• Industry Insights For 2020: a detailed understanding of how marketplace shifts 
will impact key sectors including retail, home, health and marketing 

• A 30+ Page Full Presentation Deck

The PSFK Forecast 2020 strategizes how brands and organizations can 
remain relevant as the power of choice grows in the hands of the 
individual consumer. By analyzing thousands of innovations on 
PSFK.com and beyond, PSFK Labs has studied how consumers are 
increasingly tailoring information and products to their own needs. 

Download the Full Report at: psfk.com/forecast-2020 
Access all Reports and Debriefs as a PSFK Member: psfk.com/membership

Forecast 2020 Report42

G E T  T H E  F U L L  R E P O R T

http://psfk.com/forecast-2020
http://psfk.com/membership


F O R E C A S T  2 0 2 0

r e p o r t  s u m m a r y

A  P R E V I E W  T O  T H E  F U L LY  

E M P O W E R E D  C O N S U M E R

F O R E C A S T  2 0 2 0

T H E  E N D  O F  C O N T R O L


