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THE END OF CONTROL



GET THE FULL REPORT

The PSFK Forecast 2020 strategizes how brands and organizations can
remain relevant as the power of choice grows in the hands of the
individual consumer. By analyzing thousands of innovations on
PSFK.com and beyond, PSFK Labs has studied how consumers are
iIncreasingly tailoring information and products to their own needs.

 In-Depth Consumer Insights: an informed look at new consumer roles that will
shape the decade of 2020

« Key Power Shifts In The Marketplace: 5 key shifts consumer behavior shifts that
every organization should be aware of for strategic planning in the near future

* Trends-Driven Business Strategies: actionable roadmaps help creative
professionals navigate their way into the future and and participate in the
consumer power shift

* Industry Insights For 2020: a detailed understanding of how marketplace shifts
will impact key sectors including retail, home, health and marketing

A 30+ Page Full Presentation Deck

90\.\7|C‘~

Download the Full Report at: psfk.com/forecast-2020
Access all Reports and Debriefs as a PSFK Member: psfk.com/membership
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http://psfk.com/forecast-2020
http://psfk.com/membership




CONSUMERS TAKE CONTROL

Consumers
Don’t Believe
You Anymore

o confidence in

1 8 /o big business

8 o/ confidence in
o Congress

confidence In

3 o % agricultural

transparency

They Filter
Everything

71%

prefer ads that
personalized
to them

& Will Act
Iindependently

91%

personally verify
brand packaging
claims.
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CONSUMER ROLE REVERSAL

EMPOWERED
CONSUMER

.
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EVERYONE AS A FACTORY

People make their own
products or direct
brands’ offerings.
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WHAT'’S
ENABLING CHANGE?

. Home Growing Systems

3D & Bio-Printing

-—‘

__ Blockchain

. Alternative Energy

.
N
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EVERYONE AS A FACTORY

ZERA Food Recycler

Food scraps turn into
fertilizer within 24 hours.

bit.ly/2i3baWs
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EVERYONE AS A FACTORY

Orin

Products, manufacturing
and marketing strategies
based on crowdsourcing.

Orinlife.com

LA
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Manufacturing

Which country would you want the products to be manufactured?

China

DESCRIPTION
Quality mass production

CONSTRUCTION QUALITY
High

MATERIAL SELECTION
High

PRODUCTION SPEED
3 Months

Colombia

DESCRIFTION
Specializes in activewear

CONSTRUCTION QUALITY
High

MATERIAL SELECTION

A Asidls sown
Megium

FRODUCTION SPEED
2 Months

Sri Lanka

DESCRIFPTION
Low-cost mass production

CONSTRUCTION QUALITY

Medium

MATERIAL SELECTION
High

PRODUCTION SPFPEED
3 Months
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EVERYONE AS A STORE

RELSIFVES

People carry key

functions of the store
with them at all t

their day.

Imes of

L054,
i3,

2

....v‘uv,

i

=
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WHAT'’S
ENABLING CHANGE?

Customer Curated
Marketplaces

4

AR & Photo ID

-.J

Mobile Payment
Platforms

l-‘
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EVERYONE AS A STORE

Airbnb Trips

Hosts go beyond lodging
and rent to provide private
neighborhood and city

tours.

airbnb.com/host/experiences

A S P
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EVERYONE AS A STORE

Cover

Products insured temporarily
through mobile photo.

usecover.com

.....

Checkout

YOUR IPHONE 65 COVERAGE INCLUDES

O Wwater damage
© Cracks and breaks
© Hardware and software malfunctions

@® worldwide coverage
© Risk-free. Cancel anytime.,

ORDER SUMMARY

First month coverage
($75 deductible)

20
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Stress-free savings and Insure anything in a Protection for things
discounts snap! you care about

Checkout

YOUR IPHONE 65 COVERAGE INCLUDES

O Water damage

€@ Cracks and breaks

&) Hardware and software malfunctions
@ Worldwide coverage

o Risk-free. Cancel anytime.

ORDER SUMMARY

| -l
First month coverage $6-068 $1.00 o
($75 deductible) "~ -'
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EVERYONE AS A
MEDIA CHANNEL

People select, remix,
create and distribute
content.

21
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WHAT'’S
ENABLING CHANGE?

Live Streaming

Micro-Moment Media

-.J

- Contextual Editors

Customized Content
Algorithms

-.J
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EVERYONE AS A
MEDIA CHANNEL

WeChat

Drones sync to profiles to
livestream experiences.

VIiNg.gg.com

. 'lf
J
¢
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EVERYONE AS A
MEDIA CHANNEL

Musical.ly

Members to edit and post
original songs, lipsyncs and
dances.

musical.ly
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ee0e0 TELUS = 11:38 PM =4

ol Ik 2

Po box 487 Stewartstown pa 17363 @A 4 ®

instgram @duhitzmai _'"

129.1K

eatured B i
, - d\d

Dl"" g | feature
fHEYN : L P ' @brittamcole "
mewT glel 2, #glrlsbellke #com
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EVERYONE AS
A POLITICIAN

People mobilize,
organize & subvert to
deliver collective
change.
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WHAT'’S
ENABLING CHANGE?

Encrypted Chat

-.J

- Real-Time Sentiment
= Analysis

. Crowdsourced Policy
~~ Research
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EVERYONE AS A
POLITICIAN

#NeverTrump

Third-party voters in swing
states can trade their votes

with major party voters in safe
states.

apps.trimian.com/nevertrump

#NEVER
TRUMP
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EVERYONE AS A
POLITICIAN

Agents Of Open
Governments

Highly-skilled citizens run
technology and business

courses for government
officials.

bit.ly/saopaologov
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EVERYONE AS A HOSPITAL

From self diagnhosis to
self-treatment and self-
referral.

33
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WHAT'’S
ENABLING CHANGE?

Ambient Sensors

-.J

.. Artificial Intelligence

. Portable Ecosystems

- Robotic Assistants
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EVERYONE AS A HOSPITAL

One X Sensor

Orb measures antioxidant
levels by beaming a specific
wavelength of color onto skin.

bit.ly/onexorb
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EVERYONE AS A HOSPITAL

VITL

Al nutritional consultation

curates personal vitamin
regimen.

vitl.com
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WHAT’S ENABLING CHANGE?

SELF-RELIANT
RESOURCES

SUBORDINATE :DDEELAI\\I;IIEZRIiD
SURROUNDINGS
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KEY SHIFTS IN THE
MARKETPLACE

PRODUCT INFORMATION TRACEABLE TRANSPARENCY
LOCALLY-SOURCED O————— > VERTICALLY-INTEGRATED
OWNERSHIP o—————— > MEMBERSHIP

AD BLOCKERS O———— > EMOTIONAL BLOCKERS

GENETIC MODIFICATION Ob—— > ATOMIC PERSONALIZATION
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EXPLORING NEW
CONSUMER PERSONAS

EVERYONE AS A FACTORY EVERYONE AS A STORE

EVERYONE AS A MEDIA CHANNEL

EVERYONE AS A POLITICIAN
EVERYONE AS A HOSPITAL

ay

Forecast 2020 Report | #Forecast2020

psfk
4

LARS



GET THE FULL REPORT

The PSFK Forecast 2020 strategizes how brands and organizations can
remain relevant as the power of choice grows in the hands of the
individual consumer. By analyzing thousands of innovations on
PSFK.com and beyond, PSFK Labs has studied how consumers are
iIncreasingly tailoring information and products to their own needs.

 In-Depth Consumer Insights: an informed look at new consumer roles that will
shape the decade of 2020

« Key Power Shifts In The Marketplace: 5 key shifts consumer behavior shifts that
every organization should be aware of for strategic planning in the near future

* Trends-Driven Business Strategies: actionable roadmaps help creative
professionals navigate their way into the future and and participate in the
consumer power shift

* Industry Insights For 2020: a detailed understanding of how marketplace shifts
will impact key sectors including retail, home, health and marketing

A 30+ Page Full Presentation Deck
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Download the Full Report at: psfk.com/forecast-2020
Access all Reports and Debriefs as a PSFK Member: psfk.com/membership
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