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if you could change something about Amazon,
what would it be?
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What is your opinion of Amazon?

Favorable
Unfavorable

Neutral I 3%

How does your opinion of Amazon
today compare to a year ago?

No Change

Better
Worse

Which categories do you buy on Amazon more frequently?

Books
Electronics
Housewares

Other |
Clothing |
Health and

Beauty

In general, how would you rate Amazon's customer service?
Good |
Excellent ‘
Fair

Poor I 2%




How would you rate Amazon's prices?

Good
Excellent
Fair

Poor I 1%

How does your opinion of Amazon’s
prices compare to a year ago?

No Change
Worse

Better B 5%

Do you care that Amazon collects
data on your purchasing history?

No
Yes

Do Amazon's data collection practices
stop you from shopping with them?

No

Yes B 5%

Overall, how would you rate the
Amazon shopping experience?

Excellent
Good
Fair

Poor B 2%
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http://hubmagazine.com/amazons-zone

